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B. Frank Joy and Revolution Select America’s Remote Help Desk

Eldersburg, Maryland — November 8, 2010 - America’s Remote Help Desk (ARHD) is pleased to

announce their entry into business relationships with B. Frank Joy, LLC and Revolution, LLC.

Based in Hyattsville, Maryland, B. Frank Joy is a regional leader providing comprehensive utility
contracting, construction management and engineering services for underground infrastructure
projects. Recent significant growth has been attributed to the companies’ commitment to new
technologies that allow remote inspection and rehabilitation of aging pipes, avoiding costly and
disruptive excavation. ARHD will be providing a comprehensive IT solution that includes Help

Desk and network engineering support.

Launched by Steve Case (Co-Founder of AOL) in 2005, Revolution invests in people and ideas
that can change the world. The Washington, D.C.-based company focuses its time and capital
on growth equity opportunities, while also placing bets on earlier stage companies and

complementing that with a diversified investment approach to real estate and hospitality. ARHD

will initially be providing network engineering support for Revolution.

“We are excited to add these industry leaders to our portfolio of clients. We continue to
entrench ourselves in the venture capital community with the addition of Revolution, while B.
Frank Joy offers us new opportunities to prove our abilities to the engineering and contracting
industry, “stated Rich Rubinstein, ARHD President and CEO. “We continue to align ourselves
with premier companies who make a difference in their field. Our ability to provide progressive
technology and strategic IT initiatives enables our clients to focus on their core business so they

can continue to advance in their area of expertise.”



About ARHD: America’s Remote Help Desk (ARHD) provides outsource Help Desk support,
Infrastructure Management services and cloud computing solutions. ARHD’s range of services
provides an ideal solution for companies of all sizes and organizational structures. They focus
on planning, developing, implementing and maintaining an organization’s networks. For
additional information, visit www.arhd.com or call 410-727-8330.
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