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 America’s Remote Help Desk Enjoys Unprecedented Growth 

 

Eldersburg, Maryland – November 8, 2010 - America’s Remote Help Desk (ARHD) has 

announced the addition of ten new employees since July, representing an astonishing 36% 

increase in staffing in just four months. In response to the company’s significant number of new 

clients, a complement of additional help desk, networking engineering and project management 

staff has been hired to ensure that exceptional client support and service continue without 

interruption. Focusing on continued growth, ARHD also added a seasoned IT sales 

representative and a technical recruiter to its staff. 

 

“These skilled professionals bring talent and enthusiasm to our team,” said ARHD president and 

CEO Rich Rubinstein. “Being able to grow smartly without compromising our existing clients has 

been a core principal since our inception.  ARHD is happy to have all of these new employees 

on board as we continue to gain momentum in the marketplace as a leader in IT consulting 

solutions”  

 

About ARHD: America’s Remote Help Desk (ARHD) provides outsource Help Desk support, 

Infrastructure Management services and cloud computing solutions. ARHD’s range of services 

provides an ideal solution for companies of all sizes and organizational structures. They focus 

on planning, developing, implementing and maintaining an organization’s networks. For 

additional information, visit www.arhd.com or call 410-727-8330. 

### 

Contact: Cheryl Balassone 

America's Remote Help Desk 

410-727-8330 ext 7011 

CBalassone@arhd.com 
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http://www.arhd.com/

